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At Kids, we take your privacy seriously and treat all the personal data you give us with great care.

This is our general Children, Young Person and Families Privacy Policy and it explains how we
collect, store and use the personal data you give to us. We'll keep this page updated so that you
can be confident when sharing your data with us that it will only be used in accordance with this
policy. If you have any questions concerning your personal data and how we look after it or you
would like to update how you would prefer to hear from us, then please email
enquiries@Kids.org.uk. This Privacy Policy applies to the Children, young people and families that
use Kids services and the www.Kids.org.uk website and its associated sites.

By giving us your personal information, you agree to the use of it as set out in this policy.

What personal data do we Collect?

We record basic information about who you are, where you live, which Kids service you are using,
why you are using a Kids service and about the work that we are doing with you. If it is relevant to
the service, we are providing we may also keep records on your health condition. We will not
keep information that is not relevant to the service we are providing. All our data is stored in the
UK.

Why do we collect data?
Personal data collected and processed by us may be used for the following key purposes:
« to provide you with the services, support, products or information you have requested
o Delivering appropriate care and support based on individual needs
« Safeguarding and protecting children, in line with legal and regulatory obligations
o Communicating with families and carers about services, events, and updates
« Monitoring and improving our services, ensuring they are inclusive and accessible.

« Fulfilling legal and contractual obligations, including health and safety and data protection
laws

« to analyse and improve the services we offer

e anonymised data to monitor and report on our services, especially where required by
funders or contracts or for internal record keeping, such as the management of feedback or
complaints

e where we are required or authorised by law
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Personal data provided to us will be used for the purposes outlined at the time of collection or
registration, in accordance with your preferences.

Who is the controller of your data?

At times, Kids, may act as either a data controller or a data processor, depending on the nature of
the activity and our relationship with other organisations.

As a data controller, we determine the purposes and means of processing your personal data.
This typically applies when we collect data directly from you for our own service delivery,
fundraising, or administrative purposes.

As a data processor, we may process personal data on behalf of another organisation, such as a
local authority, county council, NHS or some other collaborative initiative. In these cases, we follow
the instructions of the data controller and ensure appropriate safeguards are in place. You should
consult your appropriate controller for their privacy policy details.

We are committed to upholding data protection principles in both roles and ensuring transparency,
accountability, and security in all our data handling practices.

What are the legal grounds for processing your personal data?

Data protection laws require us to tell you what legal basis we use for data processing. We
generally use the following:

e Legitimate interest: Where the processing is in Kids or someone else’s legitimate interests,
and these interests are not overridden by your interests or rights in the protection of your
personal data.

e Consent: This applies when individuals have freely given clear, informed permission for
their data to be processed. Once you have consented to our processing of your personal
data, you can withdraw your consent at any time by either contacting your local Kids office
or by emailing DPO@kids.org.uk

e Public task: This is often the most appropriate basis we are working on behalf of local
authorities. It applies when:

o We are carrying out a task in the public interest.
o We are exercising official authority (e.g. delivering services under a council contract).
e Legal obligation: Where the processing is necessary to meet a legal obligation which
applies to Kids.

e Contract: Where the processing is necessary to perform a contract with you

Who do we share your personal data with?
Personal data collected and processed by us may be shared in the following situations:

e Colleagues at the service you use
e Some senior managers at Kids

¢ Official inspectors might look at your record and check that Kids is doing the work it is
supposed to be doing and ensuring we are keeping accurate records

e Local authorities and their departments, where necessary to fulfil our service agreements
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e Regulatory bodies such as the Information Commissioner’s Office (ICO), where required by
law

We take your privacy seriously and treat all the personal data you give us with great care. We will
not sell or swap your details with any other organisation, ever, and will keep your details private
and secure. This Privacy Policy explains how we collect, store and use the personal data you give
to us. We will inform you of any update to our Privacy Policy that will affect you.

Using Trusted Systems to Store Information
To help us manage our services and keep records safe, we sometimes use trusted computer
systems. These systems help us:

o Keep track of the support we provide.

e Communicate with families and staff.

e Meet our legal and reporting duties.

Some of these systems are chosen by us, and others may be required by funders or partners as
part of a contract. While we don’t directly control these systems, we make sure they meet strong
data protection and security standards.

We only share the information that’s needed, and we always check that these systems keep your
child’s data safe and private.

Data retention

We will hold your personal information on our systems for as long as is necessary for the relevant
activity for which your data was originally obtained. In accordance with our data retention and
destruction policy.

When you stop using a service, the file will be closed and kept by Kids for a minimum of six years.
It may be kept longer if policy or law requires this but will be kept for no longer than necessary.
Throughout this time, you will have the right to see the information kept on you.

If Kids is delivering the service on behalf of another organisation, then sometimes the
responsibility for the files returns to that organisation at the end of the contract with them. We will
always let you know when this happens

What are your rights?

You have several rights in relation to your personal data. These include accessing your data,
correcting any mistakes, having your data erased, restricting the processing of your data, objecting
to the processing of your data, data portability, and rights relating to automated decision making
and profiling. In most cases there are conditions attached to these rights. Please see below for
further information on each of these.

Accessing your data
You can ask us to:

« confirm whether we are processing your personal data.
e give you a copy of that data.

« provide you with other information about your personal data such as what data we have,

what we use it for, who we disclose it to, whether we transfer it abroad and how we protect
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it, how long we keep it for, what rights you have, how you can make a complaint, where we
got your data from and whether we carry out any automated decision-making or profiling.
We aim to give you all this information in this privacy policy, although if anything is unclear,
please contact us.

You do not have to pay a fee for a copy of your information unless your request is unfounded,
respective or excessive, in which case we will charge a reasonable amount in the circumstances.
We will let you know of any charges before completing your request.

We aim to respond to you within 1 month of receiving your request unless it is particularly
complicated, or you have made several requests, in which case we aim to respond within 3
months. We will let you know if we are going to take longer than 1 month in dealing with your
request. If we have a lot of information about you, we might ask you if you can tell us what exactly
you want to receive. This will help us action your request more quickly.

Correcting your data
You can ask us to correct any data which is inaccurate or incomplete. This is free of charge.

We aim to deal with requests for correction within 1 month, although it might take us up to 3
months if your request is particularly complicated.

If we can’t action a request to correct your data, we will let you know and explain why this is.

Erasing your data

This right is sometimes referred to as “the right to be forgotten”. This is not an absolute right, but
you have the right to have your data erased, free of charge, in certain circumstances.

You can ask for your data to be erased where:

e itis no longer necessary for the purpose for which it was originally collected or processed.
e We are processing your data based on your consent, and you withdraw that consent.

e you object to the processing and we do not have an overriding legitimate interest for
continuing.

e your data has been unlawfully processed.
e your data must be erased to comply with a legal obligation.
There are some exceptions to this right. If one of these applies, we do not have to delete the data.

Restricting the processing of your data

You can ask us to restrict the processing of your personal data in some circumstances, free of
charge. This is not an absolute right. If processing is restricted, we can store the data and retain
enough information to make sure the restriction is respected, but we cannot further process your
data.

You can restrict the processing of your personal data in the following cases:

« if you contest the accuracy of your data, we will restrict processing until we have made sure
the data is accurate.

« if you object to our processing and we are considering this objection.
« if the processing is unlawful but you do not want us to erase your data.
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« if we no longer need the personal data but you require the data to establish, exercise or
defend a legal claim.

If we have disclosed the data to a third party, we will inform them about the restriction unless it is
impossible or would require a disproportionate effort. We will tell you if we decide to lift a restriction
on processing your data.

Objecting to the processing of your data

Objecting to the processing of your data is free of charge. It is not an absolute right, but you can
object to our processing of your data where it is:

« based on the legitimate interests ground; or
« for the purposes of scientific/historical research and statistics.

We will stop using your personal data unless we have strong reasons to continue that clearly
outweigh your rights, or we need it for legal purposes.

Data Portability

This allows you to obtain and reuse your personal data for your own purposes across different
services. It applies where the following conditions are met:

e you provided the personal data to us yourself

e Wwe are processing the data either based on your consent or because it is necessary for the
performance of a contract; and

o the processing is carried out by automated means

We will provide your data free of charge in a structured, commonly used and machine-readable
form. We aim to provide your data within 1 month of receiving your request unless it is particularly
complicated, or you have made several requests, in which case we aim to respond within 3
months. If we are going to take longer than 1 month, we will let you know and explain why we
need more time. If we consider that we cannot provide you with your data, we will contact you and
explain why this is.

Automated decision-making and profiling

You have the right not to be subject to a decision which is based on automated processing, and
which produces a legal (or similarly significant) effect on you.

We will tell you about any automated decision-making that affects you. You have the right to:
e request human intervention.
e express your point of view.
« ask for the decision to be explained; and
e challenge the decision.
These rights are not absolute. They do not apply if the decision is:
e necessary for us to enter into or perform a contract with you.

« authorised by law (e.g. for fraud prevention); or
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e based on your explicit consent.

If your personal details change, please help us to keep your information up to date by notifying us.
You can also request access to any information we hold about you at any time by:

e emailing enquiries@Kids.org.uk; or

« writing to the Data protection Team, Kids, 249 Birmingham Road, Sutton Coldfield, West
Midlands B72 1EA.

Visitors to our website

When someone visits www.Kids.org.uk we collect standard internet log information and details of
visitor behaviour patterns to provide the best experience we can for users and keep the site up to
date and relevant. We will not associate any data gathered from this site with any personal data
from any source.

Use of cookies at Kids

As is common practice with almost all professional websites this site uses cookies, which are tiny
files that are downloaded to your computer, to improve your experience. This allows us to
recognise that you have used the site before but will not contain any other personal data. We do
this to find out such things as the number of visitors to the various parts of the site.

Contact and complaints

If you have any questions about this policy or about how we use your personal data please email
enquiries@kids.org.uk, call 0207 359 3635, or write to the Data protection Team, Kids, 249
Birmingham Road, Sutton Coldfield, West Midlands B72 1EA.

If you are unhappy about how we are processing your data or how we have responded to a
request or complaint, you have the right to make a complaint to the UK's data protection regulator,
the Information Commissioner's Office (ICO). You can find more details about how to contact the
ICO on their website https://ico.org.uk/.

Changes to this policy
We may change or update this policy from time to time so please check this page periodically.
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