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Confidentiality Statement

The KIDS Croydon Parent Partnership Service is committed to respecting the rights of service users to confidentiality when seeking advice.

Statistical Recording

The statistical recording of service users is maintained in an anonymous format, and will be used only to enable the Parent Partnership Service to monitor its service and identify any policy issues arising from its service.

Records

The Parent Partnership Service maintains concise and factual records of contacts. All records containing confidential information are kept in a safe and secure place. Computerised records are password protected.  

Data Protection Act: Why do we keep information about you?

· Many people who provide services you already use, like teachers and doctors, hold information about you.

· Parent Partnership Service staff also write down and keep certain information and put this onto a computer.

· The reason for having this information is to help us make sure you receive the services you are entitled to.

· The sort of written information that is kept about you includes: name, address, telephone number and record of all contacts you have with the service.
· The sort of written information that is kept about your child includes: child’s name, gender, ethnicity, school, year group and, as appropriate, area of need and stage on the SEN Code of Practice.
· If you wish to view the information held you can discuss this with the Parent Partnership Coordinator.
· All information you share is treated confidentially. There may be occasions where it would be beneficial to share information with schools and other services. This will only happen with your consent.

· The only reason information will be passed on without your permission is if there is a legal requirement or duty for us to do this (eg issues of child protection)
· In compliance with the Data Protection Act, your information will not be kept longer than necessary

Consent to give information

Prior consent must be obtained from a caller in order to share information with schools, the local authority and other agencies, or to contact a third party on a caller’s behalf. 

The relationship between a parent and the Parent Partnership Services is one of trust. Unless the information we are given suggests that a child may be at risk of harm, we believe conversations between a parent and Parent Link should remain confidential, if this is the wish of the parent.

Where there are issues that need to be brought to the notice of the local authority, we will do this in a way that protects parents’ anonymity, unless they have given us permission to identify them. 

If arranging for service users to be interviewed, photographed, quoted or filmed, prior consent should be sought.
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