Independent Parental Supporter Training 2010
OCN accreditation available
Croydon Parent Partnership Service offers independent information, advice and guidance for parents/carers of children with Special Educational Needs (SEN).  The service is available to all parents/carers of children with SEN, including very young children, when a cause for concern is first expressed.

Why might parents need an Independent Parental Supporter?
The Special Educational Needs processes and procedures are complex.  Some parents/carers find it difficult to work with schools, the local authority and other professionals and can feel isolated and alone.  They can feel unsure and lacking in confidence about how to achieve positive working partnerships. This can make it difficult to make informed decisions about their child’s education.

What does an Independent Parental Supporter do?
If a parent/carer requests the help of an Independent Parental Supporter (IPS), the Parent Partnership Service will put them in touch with a trained volunteer who can:

· Through providing knowledge and support, give parents the confidence to make informed decisions about, their child’s education. 

· Provide a range of information, guidance and advice. 

· Support parents/carers at meetings (with schools and local authority professionals). 

· Advise parents/carers on how to produce their own information about their child, such as completing questionnaires, writing letters and in giving a parental perspective. 

· Talk matters through informally and be a listening ear. 

· Put parents/carers in touch with other agencies (voluntary, support groups, etc). 

· Support and advise parents/carers through the statutory assessment process for their child. 

· Help parents/carers in understanding the implications of any objectives set out in the Statement. 

· Give information and advice about the SEN Tribunal and Disagreement Resolution arrangements.

How are Independent Parental Supporters trained and supported to carry out this role?
All volunteers must attend the free training programme provided by the Service before they can support parents.  In addition, there are regular training updates and supervision so that volunteers are well informed, have access to the latest information and feel confident and useful to parents.  This training and support is provided as follows:   Initial training course, Training notes, IPS Volunteers Handbook,   Supervision sessions, telephone support. Volunteers may claim expenses.
What qualities do we seek in Independent Parental Supporters?
· An interest in Special Educational Needs and supporting families. 

· Good listening skills. 

· Good written and oral communication skills. 

· An ability to develop professional relationships with parents, school, the Local Authority And Parent Partnership Service. 

· Good organisational skills, Flexibility and reliability. 

· A willingness to comply with the Policies and Procedures of Croydon Council and the Parent Partnership Service.

What does the training cover?

The training consists of 18 2.30 hour sessions.

It covers:

The Role of the IPS 

Law and Guidance 

Schools and Early Years (including admissions) 

Statutory Procedures (including statutory assessment and statements) 

Reviews (annual reviews and transition planning) 

Other services (including appeals and mediation) 

Personal Health and Safety training 

Listening and communication skills

How Much Does It Cost? 

The training is absolutely free to prospective volunteers! Parent Partnership will provide lunch on training days.
Other Information 
IPS’s who wish to volunteer for the Parent Partnership Service will be expected to complete an application form and undergo a Criminal Records Bureau check because of the nature of the work. 

Volunteers are also expected to complete a certain amount of paperwork in the form of casework records.
How do I become an Independent Parental Supporter?
If you are interested in becoming a volunteer and would like more information, you may write, telephone or e-mail for further information. 
Contact: Aurelija Supronaite, Parent Partnership Co-ordinator Tel: 020 8688 8288 Email: aurelija.supronaite@kids.org.uk 
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