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Frequently Asked Questions
Are KIDS an equal opportunities employer?

Yes, KIDS is an equal rights employer, and actively encourage applications from all sectors of the community. We do not discriminate and should the occasion arise, will work with any Disabled staff member to accommodation their requirements.

I have been invited for an interview, what should I do?

You will need to make sure that you read through and understand the job description/ advertisement.  It would be useful for you to write a list of questions for interview regarding the role as this is your opportunity to find out more about the position.      

Don’t forget 1st impressions last!  So make sure that you make an effort in your appearance and dress appropriately for a business environment and ensure you go to your interview with a positive and friendly disposition. Remember, you wouldn’t be there if we didn’t think you had something to offer!
When you get the call to advise you that you have been invited for interview you need to start preparing straight away. Interviews can be a nerve wracking or an inspiring experience so the more you prepare the more comfortable you will feel. 
Please see the link below for help preparing for an interview http://www.jobcentreplus.gov.uk/JCP/stellent/groups/jcp/documents/sitestudio/dev_015516.pdf 

What can I expect at an interview?

The interviews will normally consist of a panel of 2 to 3 people, one of who depending on the role maybe a parent of a child or young person, who uses the service, or a young person who uses the service themselves. We'll want to know all about your background and whether your skills match what we're looking for. Of course, interviews work two ways, so you'll be encouraged to ask questions about KIDS in return. 

Can I apply by post rather than online?
We do prefer to receive applications online, however you can send applications by post, to do this use the postal address that is on the job vacancy details.

Can I email KIDS with any queries I may have?
Yes, if you have any queries regarding the vacancy or KIDS you can contact us by using the contact details on the job vacancy.
Can I apply for more than one role?

Yes, but although the selection criteria may be similar the positions maybe very different. Please think about the type of role that will suit you best and your ultimate goals, and only apply for appropriate vacancies.
I have children/care responsibilities and it will be difficult for me to work standard

hours – I have heard about Family Friendly Policies – do the

KIDS operate these?

KIDS offer a number of Family Friendly Policies to all staff, these include:
Flexible working- As a step to assist staff in meeting both the commitments of KIDS and domestic commitments, KIDS operates a system of flexible working where the Charity’s needs make such a system possible. Normal core hours vary according to the location.
Time off in Lieu (TOIL)- KIDS offer a TOIL policy to help meet the needs of the employee along with ensuring adequate cover for KIDS at all time. Where possible extra hours worked will be compensated by KIDS by providing equal TOIL.
Term Time working- Working during term time only, or varied hours term time and non-term time.
Some of the above policies are subject to the needs of the

Charity and will be reviewed on a case by case basis. Further information is available from Human Resources.

